
OPERATING MANUAL
for all VELLO bike models - Version 4.0

IMPORTANT!
Please read this user manual carefully before using your VELLO bike and keep it for future reference. 

For more information, videos and explanations, visit www.vello.bike/ensupport

Extend the warranty for the frame and fork of your VELLO bike from 2 to 5 years at 

www.vello.bike/enreg (More information on page 24)
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DEAR VELLONAUT,

Congratulations on your VELLO bike! Thank you for choosing our brand!
VELLO bikes are characterized by their innovations and intelligent details, their lightweight and 
award-winning design. Please take some time to read through this manual carefully and follow 
the safety advice before initial operation. 
For your own safety, please read the following operating instructions to prevent falls 
and injuries due to the wrong use or poor maintenance of the bike. This manual provides 
information on the proper maintenance and care of your VELLO bike. Make sure that your 
VELLO bike has been checked by a specialist bicycle shop before using it for the first time. In 
case you are not sure if the bike has been checked, then please consult a local dealer. We 
strongly advise to have a specialist bicycle shop examine your VELLO bike very carefully in case 
you have purchased it through our online shop. During transport, screws may become loose. 
The tightening torques of the screw connections must be checked before its first use. Please also 
make sure that your VELLO bike complies with local road traffic regulations (e.g. StVO, StVZO).
This operating manual only provides general information and is not a comprehensive guide 
on how to cycle or maintain the bike. If you have any further questions, please do not 
hesitate to contact either your local dealer or VELLO bike at support@vello.bike.

We wish you lots of fun with your VELLO bike!

Kind regards,
Valentin Vodev and the VELLO team
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GENERAL INFORMATION

These operating instructions contain general information on the operation, maintenance and 
care of the VELLO bike as well as its safe handling. If you have purchased a VELLO Bike+ 
(e-bike, pedelec), then please also read through the enclosed Zehus 3in1manual.

Please contact your VELLO dealer, the bike workshop of your choice or the VELLO team directly 
if you have any questions. We are happy to help you! 

Meaning of icons:

 SAFETY INSTRUCTIONS

In the interest of your own and othersʻ safety, always observe the safety and 

read the operating instructions carefully and have your bicycle specialist check if it is 
in a roadworthy condition.

Proper installation and adjustment of pedals, handlebar, saddle and seat post, brakes 
and wheels is crucial!

Tightening torques for all fixings must be checked by a bicycle shop and adjusted correctly. Pay 
particular attention to the correct tightening torque of 30 Nm for the bearing bolts of the swing 
arm. Before each ride, make sure that the handlebar stem is inserted at the marking  
“MIN.INSERT” and locked correctly. Also check the tightness of the quick-release clamps, 
the quick-release handles of the folding handlebar and the handlebar shaft before each ride. 
Please contact a local bicycle shop to have your VELLO bike fitted in accordance with local 
traffic regulations. Please note that the left brake lever operates the front brake and the right 

4   ENGLISH VERSION

This item requires special attention.

LEGAL DETAILS
Manufacturer: VELLO GmbH, Reinprechtsdorfer Str. 58-60, 1050 Vienna, Austria
Contact: support@vello.bike / Website: www.vello.bike

Marking on Bike: In case you have the pedelec version of the VELLO, you will have a CE frame 
sticker confirming that it has passed all tests outlined in EN 15194.

Declaration of Conformity: This user manual complies with the requirements of EN 15194. See 
the Declaration of Conformity. 

 



No liability or warranty will be accepted by the dealer or manufacturer if the use of the VELLO 
bikes goes beyond their intended use, when safety instructions are not adhered to, the VELLO 
bike is overloaded or when defects are not handled properly. Similarly, no liability is accepted 
for mistakes in the assembly incurred through the wrongdoing of customers, third parties, 
premeditation or accidents.

Please check the local regulations before operating a pedelec. The A-weighted sound 
pressure level is less than 70 dB(A).

In the EU, you must be over 14 to ride a pedelec.  

The rider assistance system is limited to a maximum continuous power of 
0.25 kW (250 W) and a maximum speed of 25 km / h (15.5 mph). Do not use your VELLO 
bike with a child seat. Do not use your VELLO bike with any form of trailer.
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brake lever operates the rear brake. This is the most common configuration, but it may differ in 
some countries (for example in Great Britain). Please make sure that people using the VELLO 
bike have also received this information. The configuration of the brake levers can be adjusted 
as desired in a bicycle shop. 

VELLO bikes are designed for use on roads and paved paths. VELLO bikes are not designed 
for tricks, riding across fields, extreme sports, stairs, jumps, wheelies or similar activities. Please 
use your VELLO bike only as intended to avoid damages, accidents or the termination of your 
warranty. 

Conditions for the operation, maintenance and for servicing (as described in these operating 
instructions) are part of its intended use. VELLO bikes are not designed for the transport of more 
than one person. The maximum permissible weight (driver + luggage) is 110kg. 



BEFORE RIDING

Before each ride with the VELLO bike:

• Wear a suitable bicycle helmet, even if it is not mandatory.
• Inform yourself about the legal regulations of the country in which you will be using the 

bike and make sure to comply with all those regulations.
• For VELLO Bike+: make sure to observe country-specific regulations for operating e-bikes 

and pedelecs.
• Always wear appropriate clothing (light clothing for better visibility, tight trouser legs or 

trouser clips, no loose clothing or long skirts that may get in the way of the wheels or the 
ride).

• Wear shoes with a non-slip and stiff sole.
• Do not ride free-handed.
• Do not ride with headphones, do not talk on the phone or ride if you are impaired through 

drugs or alcohol.
• Check that the seating, slide-in shaft and quick releases are firm and securely tightened 

before each ride. 
• Always drive defensively and be considerate when riding to keep others and yourself safe.  
• Regularly check the tightness of the screws and components and comply with the specified 

tightening torques.
• Check the brake system for function and wear (brake flanks, brake linings, brake disc).
• Always adapt your riding style to the weather condition. Note that the braking distance 

can be considerably longer on wet or smooth surfaces.
• Always adjust your speed to the terrain and your riding ability.
• Pay attention to damage and wear on your VELLO bike.
• When folding and unfolding your VELLO bike, do not place your hands and fingers in an 

area where they could get caught or pinched.
• Always ensure correct folding or unfolding to prevent possible accidents and injuries.
• Check the tire pressure regularly.
• Regularly check the frame, fork and controls for proper operation and material fatigue.

Do not use your VELLO bike after a fall or accident until it has been checked for damage by 
your dealer.
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THE VELLO BIKE

A Saddle and seat post
B Handlebar stem and handlebar
C Clamp with quick release and optional, integrated safety lights
D Adaptor for front carrier
E Folding element, safety pin and wing nut 
F Holding magnet 
G Hydraulic disc brakes (or V-brakes, depending on the model) 
H Unisex frame made out of chromoly steel or titanium
I Folding pedals
J Belt drive
K 3in1 electric hub (for the electric models)
L Rear dropouts, adjustable
M Magnet connection with integrated suspension  
N Seat post clamp with quick release and integrated safety lights
O Lever bearing system

Above product image (Figure 1) shows a VELLO BIKE+ (e-bike) with hydraulic disc brakes, belt 
drive and the 3in1 electric drive. Your VELLO bike may vary in style and color from the model 
shown above depending on your purchase.
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UNFOLDING

Visit www.vello.bike/ensupport to find video tutorials 
on the unfolding of the VELLO bike.

1  Remove your VELLO bike vertically (upwards) 
from the packaging. Place the VELLO bike on the 
floor.

 TIP: Place a soft blanket under the VELLO 
bike in order to avoid damage to your 
floor and the VELLO bike. Carefully remove 
all packaging materials and protective 
packaging.

  ATTENTION: Do not use a knife to open the 
cable ties, please only use suitable pliers. 
 

2  Open the cable tie on the head tube with a small 
pair of pliers and remove the safety splint from 
the plastic bag.

3  Now open the cable ties which secure the two 
handlebar ends to the wheels.

4  Insert the two handlebar ends into the horizontal 
main tubes (Fig. 1.1). Pay attention to the correct 
position of the handlebar ends. The guide pins 
on the underside of the handlebars must be 
guided into the slots of the main tube. Please 
note that the main tubes have 3 cuts on both 
sides. The two millings at 9 and 15 o‘clock serve 
to clamp the handlebar ends. The milling at 6 
o‘clock is the guide slot in which the guide pins 
of the handlebar ends must be positioned.

Fig. 1.1

Fig. 1.2

Fig. 1.3
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  ATTENTION: Note that improperly adjusted
and locked handlebars can result in serious 
falls. Before each ride, make sure that the 
handlebar is correctly adjusted and locked.
 



  Push the handlebar ends into the main tube until 
they can no longer be pushed inside and close 
the red quick release (Fig. 1.2 + 1.3).

  NOTE: The two handlebar ends are 
connected inside by an elastic rubber band 
to ensure easier handling and to secure the 
handlebar ends when folded. Do not cut the 
rubber band!

5  Open the quick release on the handlebar stem 
(Fig. 1.3). Pull the handlebar up to the stop. Now 
turn the handlebar 90 degrees counterclockwise. 
Lower the handlebar by approx. 2cm and pay 
attention to the scale on the handlebar stem 
(Fig. 1.4). 

  The lowest marking on the scale says  
„MIN.INSERTION“. Lower the handlebars at 
least until the bottom of the scale is no longer 
visible. Now close the quick release of the stem 
clamp.

6  Open the quick release on the seat post clamp 
(Fig. 1.5). Pull the seat post out until the lower 
end no longer protrudes from the seat tube and 
you have reached your desired sitting position.

  ATTENTION: 

If the VELLO bike is unfolded while the seatpost 
still protrudes from the lower end of the 
seat tube, it may damage the frame and 
interfere with the proper closing of the rear 
magnetic hinge.

 Close the quick release on the saddle clamp.

Fig. 1.4

Fig. 1.5
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 Stand on the side of your VELLO bike with 
the drive (the side of the belt or chain) and 
start unfolding.

7  Open the magnetic lock with a gentle tug on the 
end of the right handlebar and in a horizontal 
position towards the main frame (Fig. 1.6). The 
two halves of the magnet lock sit on the right fork 
leg and the left chainstay.

8  Now carefully lift up the VELLO bike on the 
handlebar and on the saddle (Fig.1.7). The rear 
triangle with the rear wheel now pivots to the 
rear. 

 The magnetic link with integrated suspension 
at the rear of the VELLO bike now closes 
automatically.

  ATTENTION: Ensure that the cables are not 
twisted and tangled up around the front 
stem.

  The front wheel can now be brought into riding 
position by the two-way safety system.

  
 Press the release button on the end of the safety 

splint and insert it into the hole on the front fork 
(Fig. 1.8 + 1.9).

 If the end of the safety splint protudes on the other 
side and locks, then it is inserted correctly. 

 Please make sure that the safety splint cannot be 
released without activating the release button.

Fig. 1.6

Fig. 1.7

Fig. 1.8

Fig. 1.9
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9  Place the safety bolt (red) of the foldable front 
fork in a horizontal position and secure it with the 
wing nut (Fig. 1.10).

  NOTE: Turn the wing nut clockwise to 
close it. The front fork should not have any 
clearance. 

10  Unfold the folding pedals by turning the retracted 
cage 90 degrees. The pedal cage engages 
automatically (Fig. 1.11).

 As soon as the magnet link on the rear triangle is 
firmly closed and the two-way safety system is in 
place, you’re ready to ride the VELLO bike.

Fig. 1.10

Fig. 1.11
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FOLDING

Visit www.vello.bike/ensupport to find video tutorials 
on the folding of the VELLO bike.

1  Open the wing nut on the fork lock (counter- 
clockwise) and turn the lock 90 degrees into a 
vertical position (Fig. 2.1).

2  Pull the safetly splint out of the front fork by 
pressing the release button (Fig. 2.2) and pull out 
the safety splint completely or in a way that does 
not interfere with the folding. 

3  Set the cranks in a horizontal position. Make sure 
that the left crank arm points forward.

4  Stand next to your VELLO bike on the side of 
the drive, hold the handlebar and saddle and 
position your left foot on the axle of the rear 
wheel (Fig. 2.3). 

  
 With one hand, grab the saddle and pull the 

rear end of the VELLO bike up with a gentle tug. 
Your foot forms the counterforce and the magnet 
link opens.

5  Slowly lift the VELLO bike on the saddle and let 
the rear part swing forward.

 Turn the handlebar about 60 degrees to the right 
and guide the front wheel parallel to the rear 
wheel (Fig. 2.4).

Fig. 2.1

Fig. 2.2

Fig. 2.3

Fig. 2.4
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  Make sure that the two parts of the magnet lock 
engage securely and lock the folded front fork 
(Fig. 2.5 + 2.6). The hook should site above
the lower frame tube in order to lock the VELLO in 
the folded position. 

   

 The two halves of the magnet lock sit on the right 
fork leg and the left chainstay.  

6  Open the quick release of the seat post, lower 
it as far as possible and then close the quick 
release (Fig. 2.7).

7  Open the quick release on the handlebar stem 
clamp, pull the handlebar all the way up and turn 
it 90 degrees clockwise (Fig. 2.8).

 Now lower the handlebar completely and close 
the quick release on the stem clamp (Fig. 2.9).

Fig. 2.5 Fig. 2.6

Fig. 2.7

Fig. 2.8

Fig. 2.9
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8  Open the two quick releases on the main tube of 
the handlebar (Fig. 2.10).

9  Pull the two handlebar ends out of the main 
tube (Fig. 2.11 + 2.12). Then close the quick 
releases in order to avoid any damage to them 
during transport. Always close the quick releases 
(even if the handlebar ends are not plugged in) 
to prevent them from becoming loose.

If you would like to wheel the bike in the folded 
position, simply lift the seat post up so that it can be 
used as a grip and roll the VELLO. It can only be 
rolled forwards and not backwards.

Fig. 2.10

Fig. 2.11

Fig. 2.12
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ADJUSTING THE SIZE

Take time to adjust the bike to your individual size. Only in this way, can you achieve optimum 
performance and a relaxed ride. Some VELLO components have been specially designed for 
customization to best suit your body and riding style.

Adjusting the saddle:
Begin by sitting comfortably on the saddle. Position the heel on the pedal and press down with 
the heel until it reaches its lowest point. In this position, your legs should be stretched. Now put 
your foot on the pedal with the ball of your toe; your leg should now be slightly angled. You 
should be able to reach the floor with your toes when you are sitting. When you have found 
the right position, loosen the seatpost clamp, adjust the saddle and reclamp the seatpost. Do 
not use force to adjust the saddle, otherwise the seat post may break or the frame may become 
damaged. Now try to move the saddle. If it does not move, sit on the saddle again and make 
sure that you are in the right position. If you cannot touch the ground with your toes, lower the 
saddle slightly.

  ATTENTION: VELL s intended use does not allow the attachment of bags 
or luggage racks to the seatpost or saddle! A suitable VELLO front carrier is 
available for this purpose.

Adjusting the handlebar:
Open the lever from the handlebar, adjust the height according to your individual needs  
and then close the lever. Make sure to comply with the minimum insertion depth (scale  
“MIN.INSERTION”), and that all clamps on the handlebars and the handlebar stem are closed 
tightly. Your hands and wrists should be relaxed while riding.

  ATTENTION: If you often fold the bike completely, there is a risk that the screws 
of the clamps become loose. Make sure that the handlebar stem and seatpost 

and tighten the nut by turning the nut clockwise. If the nut is tight, close the 
quick release. Before each ride, make sure that the quick release is positioned 
correctly and fastened securely. An improperly closed quick release can lead to 
accidents and serious injuries!
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OPTIONAL SAFETY LIGHTS

The safety lights are integrated in the front and back of the bike. Pay attention to local 
regulations and requirements and, if necessary, visit a local dealer or a bicycle shop to equip 
your VELLO bike with lights and reflectors in accordance with the regulations. Your VELLO bike 
must be retrofitted whenever it differs from the requirements of the local road traffic regulations 
upon delivery. 

Use of the optional safety lights
Disable the test mode of the lights when first in use as otherwise, they will turn off automatically 
after a certain time. Press and hold the power button (the transparent cap) in off mode for 
about 30 seconds. Wait until the light flashes and then turns off. To prevent water damage 
on the lights, make sure that the light is completely closed and the transparent cap is mounted 
correctly. 

To turn on the light, press the transparent cap. As the lights use batteries, they do not turn off 
automatically when the wheel stops spinning.

To change the batteries, remove the transparent cap of the lights. Carefully replace the battery 
and then push the cap and battery back into the holder. Note that you should not mix the plus 
and minus poles and only use new batteries. Dispose of the old batteries according to the law. 
It is not necessary to turn the silicone cap.

  ATTENTION: The lights must be in accordance with legal requirements. Check 
local regulations. In most countries additional headlights are needed!

FRAME

The unique unisex frames are very lightweight and shock-absorbent. The patented steel frame is 
characterized by a stable frame geometry. In addition, the VELLO bike has been fitted in a 
way to allow the easy mounting of a water bottle holder.
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BRAKE SYSTEM

All VELLO models are equipped with two independent brake systems to ensure maximum 
safety in compliance with legal requirements. Never ride with just one functioning brake and 
test the brakes before each ride. Practise in different situations and simulate full braking in 
traffic-free zones to get a feel for the braking distance. Use the brake levers that are attached 
to the handlebar. The left lever activates the brake on the front wheel, the lever on the right is 
connected to the rear brake. Attention: there may be country-specific adaptations. When you 
pull the lever towards you, a brake block pushes against the rim or the brake disc (depending 
on the model) and the bike slows down.

  ATTENTION: Please note that the braking distance changes when water, 
lubricating oil or dirt comes into contact with the brake. In rainy weather and/or 
dirty roadways, the braking distance is longer.

Also note that slopes and gradients affect the effectiveness of the braking system. If you are 
riding downhill, you will activate both brakes simultaneously, but without completely blocking 
the front wheel. The blocking of the front wheel leads to falls or unintentional slipping. 
Continued braking on downhill slopes can cause the brakes to overheat and to lose their 
braking power. Avoid sustained braking and, if necessary, allow the rims, brake discs and 
brake system to cool down before continuing your journey.

  s      ʻs s s   

and can therefore show signs of wear. Make sure that the brake blocks have enough brake 
material and, for models with rim brakes, that the rim first comes into contact with the front 
part of the brake blocks. If you look at the brakes from above, the brake blocks should have a 
V-shape. If your brake pads or rims are worn out, contact your dealer. If you own a VELLO bike 
model with disc brakes, please always check that the brake discs and the brake pads are in 
perfect condition. The backing plate of the brake pads must never come into contact with the 
brake disc. For disc brakes, never operate the brake lever when the wheel is removed. When 
the brake is applied, the brake caliper (slave cylinder) must always be the lowest point and the 
brake lever (master cylinder) the highest point of the brake system. Otherwise, air may enter the 
brake line and affect its functionality. To renew the brake pads, refill the fluid, and/or replace 
the brake disc, please contact your dealer.

  ATTENTION: Under no circumstance should the bicycle be used when the 
braking system (e.g. the cables) is damaged. In such cases, inform your dealer 
immediately.
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For VELLO models equipped with V-brakes, use cartridge brake pads (road) for replacement. 
For VELLO models equipped with hydraulic disc brakes, use Shimano resin brake pads. 

  ATTENTION:  Disc brakes can overheat with extended use! Do not touch a disc brake 
 

The brake blocks and rims as well as brake discs and brake pads are subject to frictional force 



PEDALS

VELLO bikes are equipped with foldable pedals, which can however vary depending on the 
model. VELLO Speedster uses clip-on pedals. To fold the pedals, press the pedal and then turn it 
in the directon of the crank and fold it 90 degrees. 

WHEELS AND TIRES

The VELLO bikes are equipped with 20 inch wheels for fast acceleration and maneuverability. 
The ratio of the front belt or chainring has been adapted in a way to achieve the same effective 
transmission as commonly found on a trekking, mountain or road bike.

  To ensure that the wheels can rotate fully, the spokes need to be under tension. 
When a spoke breaks or changes its position, e.g. due to major bumps, then the 
rim will be restricted in its movement. This can also affect the braking system. 
Therefore, check the wheels regularly by lifting the bike and turning the wheels. 
If the wheel does not turn smoothly and begins to vibrate, then have it repaired 
by your dealer before use in order to avoid further damages or accidents.

  ATTENTION: Please have the spoke tension checked by a bicycle workshop at its 

The tires are what creates the traction between the bike and the road, and thus affects both 
braking, cornering and acceleration. It is important that the tires are checked against the correct 
air pressure. Please check the tire pressure regularly. This not only makes riding easier, but 
also ensures safe riding and protects the bike from damage. Never exceed the maximum air 
pressure. 
Always use a suitable bicycle tire pump with pressure gauge. Manually testing the tire cannot 
determine whether the tire pressure is correct.
You can easily mend holes in the tire. Use a suitable repair kit, remove the wheel and mend the 
hole, or replace the tube if necessary. When mounting the wheel back on, make sure that there 
are no foreign objects that may damage the tube while being mounted, e.g. sand or dirt.
Take note of the maximum permissible tire pressure before inflating the tire. This information can be
found on the side of the tire. 
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To replace the tires and tubes, use 20 inch tires with an ETRTO diameter of 40-47 and a maximum 
width of 2.10. 



QUICK RELEASE

Quick releases basically consist of two main parts: the lever on one side and the clamping nut 
on the opposite side. The initial tension can be adjusted with the clamping nut, the lever fixes 
the clamp. If you want to move the clamping lever all the way and release the tension even 
further, then turn the adjusting nut counterclockwise. To increase the tension, turn the adjusting 
nut clockwise while holding the lever with the other hand. If the adjusting nut is tight, close the 
lever. If you close the clamping lever, it should be easy to move halfway without clamping. 
To close it completely, use the palm of your hand to close the lever. Check that the handle is 
secure. If it turns, open the lever and increase the tension by turning the clamping nut. The lever 
must not stand sideways and should touch the frame.

  ATTENTION: Check that all quick releases are secured tightly before each ride. If 
the tensioner loosens during the journey, then there is an acute danger of falling!

CHAIN DRIVE

Clean the chain of dirt and lubricate the chain regularly with a suitable lubricant. After approx. 
1,500 and latest at 3,000 km, the chain can reach their wear limit. A worn out chain can 
affect the durability of other components. Have the chain checked by a specialist dealer after 
1,500 km and replace it if necessary. Replacing other components (chainring, sprocket, 
cassette) can be even more expensive. Lubricate the chain: remove old lubricating oil and dirt 
with a lint-free cloth. If necessary, use a few drops of a suitable chain cleaner and clean the 
chain gently. Wait until the chain is dry again, otherwise the applied lubricant will not stick. 
Then lubricate the chain with a biodegradable lubricant. To do this, turn the crank against the 
drive direction and spray the chain. To spread the lubricant, turn the crank a few times and 
ensure its even distribution. Then remove excess lubricant with a clean, lint-free cloth. To set the 
correct chain tension, make sure that the chain connects with the teeth. To check for 
excessive slack, shift to the smallest gear on the cassette to create the greatest amount of slack
in the chain. Chain slack should be within a 10-20 mm range. This amount of slack is also 
applicable to all internal hub gear chain drives. 

  ATTENTION: Make sure that the tires, rims and the brake system do not come in 
contact with the lubricant as there is an increased risk of injury!

Clean and lubricate the chain after every ride in wet conditions and every 200 km. After 
more than 1,500 km, your chain can show signs of wear, which can affect other expensive 
components. Therefore, VELLO recommends having the chain checked by a specialist dealer 
on a regular basis and replaced if necessary. Exchanging a chain requires special knowledge 
and tools and should therefore be done by an expert.
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BELT DRIVE

If you have a VELLO bike with belt drive, clean the belt as needed with water and a soft, clean 
(lint-free) cloth. Do not apply any lubricant to the belt. Have the belt tension checked regularly 
by your dealer and adjusted if necessary. 

SCHLUMPF DRIVE (OPTIONAL)

The Schlumpf transmission can be changed through a kick of the heel on the slightly protruding 
button on the bottom bracket. Switch it on with a kick from the right, switch it off with a kick 
from the left. 

Should it not be possible to operate the switch knob, e.g. through the use of clic pedal systems 
or because of small shoe sizes, so-called easy-shift strips are also available. Here you can press 
along the whole crank length to switch. These easy-shift strips are easy to retrofit (only available 
for 170 mm cranks).

MAINTENANCE AND SERVICE

A lack of maintenance of the bicycle endangers your safety and can lead to serious accidents 
and injuries. Therefore, observe the guidelines on how to take care and maintain your VELLO.

  ATTENTION: Bicycle components wear while riding. Worn components that limit 
their functionality can lead to serious accidents. Note that different materials and 
components react differently and therefore may show different signs of wear. For 
your own safety, have your bike serviced regularly!
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Belt tension should be set by a dealer. The belt tension should be set at 8.5 with the Gates Universal
Transmissions Spring Tension Tester. Lack of belt tension can lead to skipping, while too much tension 
can damage other components and increase the wear of your Carbon Drive System.

As with all mechanical components, EPAC is subjected to wear and high stresses. Different materials
and components may react to wear or stress fatigue in different ways. If the product life of a 
component has been exceeded, it may suddenly fail, possibly causing injuries to the rider. Any form 
of crack, scratches or change of colouring in highly stressed areas indicate that the life of the
component has been reached and it should be replaced. 

When replacing components such as frame, fork, tires, rims, brakes, kickstand, handlebar, seatpost,
electronic components, etc. use the original spare parts or VELLO-approved replacements. They
are tested to ensure they work safely with your VELLO bike.  
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HOW TO CLEAN YOUR VELLO

Use a clean cotton cloth, salt-free water and, if necessary, a gentle cleanser to rid the bike of 
dirt. Note that road salt on the roads in the winter or salty air near the coast can damage the 
bike. Clean the bike at least every 200 km.

HOW TO STORE YOUR VELLO CORRECTLY

Store your VELLO in a dry place. Note that tires lose pressure after being stored for a long time, 
which can damage the bike. If the bike stands on the ground, lift it up and turn the wheels a 
few times every 2 to 3 weeks. VELLO recommends hanging the bike for longer term storage or 
to have it protected in the VELLO cover bag. Please note that the battery capacity of the VELLO 
Bike+ may be affected under cool storage conditions.

WORKSHOP SERVICES

To ensure the proper functioning of all components, bring your bike to a bicycle repair shop for 
service on a regular basis. The first inspection should be carried out at the latest after 2 weeks 
or after 100 km. Regular inspection improves the performance of the bike and reduces the 
likelihood of damage. A service should be carried out annually or after 1,000 km. If you plan 
longer trips, have your bike checked before by a specialist workshop.

Your VELLO bike is equipped with high-quality components, most of which are also available 
in local bike shops. If this is not the case, contact VELLO. We are happy to provide you with 
spare parts.
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HOW TO TAKE CARE OF YOUR VELLO 

To prevent damages and disturbing sounds, treat the bike with spray wax or other suitable care 
products. Consult your dealer to find the right treatment. Make sure that the tires, rims, brake 
system, saddle and handles do not come into contact with such care products! There is an 
increased risk of injuries! Polish the bike with a clean cotton cloth and then carefully clean the 
brakes and the rims or brake discs with a suitable degreaser. Repeat the process several times 
a year and as needed.

  ATTENTION: Test the functionality of the brakes (especially after cleaning and 
treatment) before every ride!

  ATTENTION: Tampering with the bike‘s components or technology may limit its capabilities, 
cause defects or break the bike parts. Never repair or replace parts yourself. 
Always find a competent local bike shop to fix those parts. 



TORQUE SETTINGS & MOUNTING INSTRUCTIONS

COMPONENT TORQUE NOTE

Cable clamping bolt 12-15 Nm

Brake lever ca. 7 Nm

Retaining screw for brake 
arms

15-20 Nm ATTENTION: screw must 
be dry

Saddle clamp screw 10-15 Nm Grease thread

Brake caliper screw 14-17 Nm

Brake calipers: Adapter 
screw M6

14-15 Nm

Lever bearing system 30 Nm High strength threadlocker 
(e.g. Loctite 680series)

Bottom Bracket Thun (variant) 30 Nm on both sides Installing the bottom bracket: 
Grease the thread in the 
bearing, grease the thread 
in the frame, grease the left 
bearing shell on the inside. 
Do not apply any oil or 
grease to the 4-sided axle 
cone of the bottom bracket 
(the bottom bracket axle).

Bottom Bracket Shimano 
(variant)

40 Nm on both sides

Crank bolt 40 Nm on both sides A little fat on thread and on 
the plate.

Pedals 25 Nm Insert a small black washer 
between the crank and pedal 
axle with a dab of grease 
into the intended recess of 
the crank. Apply assembly 
grease (e.g. titanium grease) 
to the thread in the crank 
and the thread on the pedal. 
Only then assemble.

Handles 3-5 Nm

Stem lock screws on the 
handlebar

5-7 Nm

Clamping screws for variable 
fork extension

5-7 Nm
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Quick release of the folding 
handlebar

When closed, tighten until it is free of clearance under load.

Upper clamping screw 
(steering bearing, Allen 6mm)

9-10 Nm

Steering bearing, grub screw 
(Allen 2.5mm)

3-4 Nm Lubricate the bearing of the 
steering kit thinly with grease 
on both sides (noise reduc-
tion), then adjust the steering 
bearing with a small screw.

Magnet of the front fork Wrap with rubber (to avoid chipping of the chrome plating) 
and fix with high-strength threadlocker on screw thread until it 
stops (not further).

V-brakes assembly Screw in the V-Brake stud bolts into the frame: apply high-
strength threadlocker to both threads (frame thread + stud bolt 
thread), screw the stud bolt into the frame until it stops, then 
turn the key for about 2-3 minutes. Grease the sliding surface 
of the V-Brake stud bolt thoroughly.

Magnet on rear triangle Installation tip: Position of the magnetic cup on the rear triang-
le (closure of the folding mechanism). Push the threaded bolt 
forward in the direction of travel, then move it 1-2mm to the 
rear and screw tightly.
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Visit www.vello.bike/enreg
to register your 

VELLO bike today.
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WARRANTY

VELLO BIKE offers a 2-year warranty for the frame and fork. Proof of purchase is required. The
warranty is only applicable to the original Owner, meaning the person to whom the sale was
originally made. The warranty period begins as of the date when the bike was purchased (date
of invoice). Components (excluding wear parts) have a 2 years warranty from the date of pur-
chase. 
Some components may not be available for older VELLO models due to product evolution and 
obsolescence. Upgrading components does not fall under the warranty of VELLO: new comp-
onents will need to be purchased through the VELLO website or through a local VELLO dealer. 
Warranty claims do not cover wear parts, normal wear and tear, improper assembly or follow-
up maintenance, or improper installation of parts or accessories.
The warranty also does not apply to damage or failure due to accident, misuse, abuse, neglect,
or modification of the frame or components, force majeure, usage of components that have not
been recommended nor approved by VELLO and negligence of instructions provided in the manual.
If the damage is outside of above-described warranty, VELLO will be glad to assist you and provide
you with the replacement part at market price.
This warranty does not affect the statuory rights of the consumer. VELLO reserves the right to refuse
any warranty claim.

VELLO BIKE registration with extended 
warranty period:

Register your new VELLO bike online and get a 5-year
extended warranty on the frame and fork.
As a registered customer, you will become part of the
VELLOnaut community and be given the possibility to
join our referral programme through which you can
secure great rewards! Our VELLOnauts may also receive
our newsletters and be informed as one of the first about
exciting developments.

FRAME AND MOTOR NUMBER

The frame number can be found on the lower side of your VELLO bike between the pedal
cranks on the bottom bracket.
The hub number (only VELLO BIKE+) can be found on the side of the 3in1 drive on the rear 
wheel.
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LOGBOOK - MAINTENANCE OF YOUR VELLO BIKE

Service 1

Service 2

Service 3

Service 4

Service 5

Notes:



26            ENGLISH VERSION

EC DECLARATION OF CONFORMITY

The Manufacturer:
 VELLO GmbH
 Reinprechtsdorfer Str. 58-60
 1050 Vienna
 Austria

Hereby confirms that the following product:

Product Description: 
 Foldable E-Bike

Model Designation:
 VELLO Bike+

Year of Manufacture:
 2020

The following harmonising norms were applied to the product:

 DIN EN 15194: Cycles - Electrically power assisted cycles - EPAC Bicycles
 DIN ISO 4210: Cycles – Safety requirements for bicycles

Technical documentation filed at address above. NOTE: This Declaration of Conformity applies only to 
countries following the CE marking directives.

Valentin Vodev
Chief Executive Officer

VELLO GmbH

This declaration assures conformity with the standards and directives cited, but does not represent any 
guarantee of specific features in terms of product liability.



THANK YOU 
                 Enjoy your ride!

VELLO GmbH
Reinprechtsdorfer Str. 58-60

1050 Vienna, Austria
E-Mail: support@vello.bike – www.vello.bike

Join the Community - be a VELLOnaut:
Facebook.com/vellobike

Instagram: vellobike

#vellobike

Do you need help?
www.vello.bike/ensupport

27



©2020

This information represents the level of knowledge at the time of printing. 
Changes and errors excepted. VELLO® is a registered trademark.




